Elvie: Exporting women’s
health tech products into
global markets

Ready for expansion

Founded in 2013, Elvie deve
Including breast pumps and

ops smart technology for women,
nelvic floor health products. The

Elvie-Sandberg collaboration started in 2020 when Elvie decided

to enter the Nordic markets.

Programme Overview

4 new markets 4= =9

£75,000

localisation budget

700,000+

words translated

o
O

i




The collaboration

For Elvie, the challenge was to ensure that every piece of content in their new market launch — from marketing
collateral to product-related content to legal documentation — effectively reached new customers, boosted
conversions and encouraged product adoption.

Expanding into new markets also meant navigating the complexities of cultural perceptions and consumer
expectations, making it crucial for Elvie to adapt not just language, but brand tone, imagery and messaging.

Customers are significantly more likely to engage with products presented in their native language, especially
when it comes to intimate and health-related tech products.

To make this happen, they turned to a localisation partner with experience in adapting tech and software
products to maximise product acceptance, usability and sales in global, multilingual markets.

28% marketing collateral,
supporting user acquisition

2% legal content, supporting 70% product-related content,
regulatory compliance supporting user adoption,
sales and retention



2020: Elvie decides to export
to the Nordic countries

2022: Localised marketing
content plays a crucial role in
building awareness of the brand

e Blog articles

e Communications campaigns
e Advertisements

e Video subtitles

o Retaller leaflets

2024: New products launch

Sandberg continues to support
Elvie successftully launch their
latest products by refining brand
messaging for local audiences.

2021: Localisation of app and
product specifications helps Elvie
expand and double their turnover

“Sandberg’s localisation services have
proved essential to expanding our company
iInto the Nordic countries while allowing our

brand to develop a local tone of voice that
matches our corporate values.”

Paige Simms, Senior Marketing Operations Manager

2023: More content, reduced budget

Leveraging translation tools and
technologies has helped Elvie localise
more content while lowering their
budget as much as 15%.



Create confidence in your
content by making it
relevant, local and clear
to every audience.

With over 30 years of experience, we
have the know-how and expertise to
guide you through every step of the
localisation process.

To find out more about how we can
help you, get in touch online or email
Info@stptrans.com.
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